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Skipper Care is a TTP Provider 

Pricing as at 3rd of January 2022 

  
Charge Rate 

 
 

Kilometres transported in shift when staff 
use own car 

• This may be charged to the participant if there is 
no transport in the plan  

• The NDIA may not cover this expense as 
transport is an everyday expense  
 

 
 

$0.85 

     
Travel Charges and Non-provider Travel 

 
The NDIA recently reviewed travel charges associated 
with providing support to participants, including travel 
time and mileage for workers.  
 
As a result, effective immediately with all new plans and 
from 1 July 2021 on existing plans/service agreements, 
Skipper Care Australia will implement these new charges 
in order to continue to provide high level support to our 
valued participants and fairness to staff who are driving 
their own vehicles. 

 
MMM1-3 – Each worker is eligible for up to 30 minutes 

travel time to and from the Participant. 
*They are also entitled to the mileage for travel to the 

Participant. This is charged at a rate of 
$0.85/km. 

 
• MMM4-5 - Each worker is eligible for up to 60 minutes 

travel time to and from the Participant. 
*They are also entitled to the mileage for travel to the 

Participant. This is charged at $0.85/km. 
 

Note that the NDIA Commission considers that other 
forms of transport or associated costs up to the full 

amount, such as road tolls, parking and public transport 
fees can also be claimed under Provider Travel – Non-

Labour Costs (refer to price guide). 
 
 

Each worked shift will incur travel charges of 30 
minutes 

 
 

Living Skills Development  
Innovative Community Participation 

Monday to Friday  
9:00am – 5:00pm 

 
The program runs 9-5 and the expectation is that the 
participant will attend for the full day unless otherwise 

agreed to by Skipper Care Management 
 

This includes: 
• Transport while at the program 
• Food and Drink is supplied for at the hub (please 

note there may be a cost for activities away from 
the Hub)  

• All running costs of the Hub  
 

 
 
 
 
 
 

$264 per day  
($33 per hour) 
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Domestic Assistance 
  

 
 

$51.22 

 
Transport for LLP 

(Within the Belconnen Area Only) 
 

 
$40 per day 

 

 
Support Worker Rate Level 1 Support 

Assistance with Daily Life 
& 

Community Participation 
 

 
Charge Rate 

 
Establishment Fee for all new clients to 

Skipper Care 
 

 
$571.00 

 
Weekday 

 

 
$59.81 

 
Weekday Afternoon Evening  

8:00pm – 11:59pm 
 
Where the shift starts before 8pm and finishes 
after 8pm, the entire shift will be charged at the 

evening rate as per the award.  
 

 
 

$65.82 

 
Sleep Over 10:00 pm - 6:00 am Per Night  

• Staff member may have 1 wake-up 
anything more than one wake up will be 

charged at the hourly rate for a 
minimum of 1 hour per wake up.  

• 4 hours work before or after sleep over 
shift 

 

 
 

$242.95 

 
Night  

12:00am - 5:59am 
 

Where the shift finishes after 12:00am or starts 
before 6:00am the entire shift will be charged at 

the night rate as per the award. 

 
$67.08 
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Saturday 

 

 
$83.89 

 
Sunday 

 

 
$107.99 

 
Public Holiday 

 

 
$132.09 

 
 

Short Term 
Accommodation  

Ratio 1-3 

Weekday Saturday Sunday Public Holiday 

 
$716.10 

 

 
$879.33  

 

 
$1,079.25  

 

 
$1,279.09  

 
 

Short Term 
Accommodation  

Ratio 1-2 

Weekday Saturday Sunday Public Holiday 

 
$982.45 

 

 
$1,227.29  

 

 
$1,527.17 

 

 
$1,826.93 

 
 

Short Term 
Accommodation  

Ratio 1-1 

Weekday Saturday Sunday Public Holiday 

 
$1781.49 

 

 
$2,271.17 

 

 
$2,870.93 

  
 

 
$3,470.45 

 

 

Short Term Accommodation 

Arrival times and departures times are as follows: 

10:00 am arrival and 10:00 am pick up 
Or 

4:00 pm arrival and 4:00 pm pick up 

Short Notice Cancellations 
 
Where a provider has a Short Notice Cancellation (or no show) they are able to claim 100% of 
the agreed fee associated with the activity from the participant’s plan, subject to this Price Guide 
and the terms of the service agreement with the participant.  
 
A cancellation is a “short notice cancellation” if the participant: 
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• Does not show up for a scheduled support within a reasonable time, or is not present at 
the agreed place and within a reasonable time when the provider is travelling to deliver the 
support; or 

• Has given less than two (2) clear business days’ notice for a support that meets both of the 
following conditions: 

§ the support is less than 8 hours continuous duration; AND 

§ the agreed total price for the support is less than $1000; or 

• Has given less than five (5) clear business days’ notice for any other support. 

Other Expenses 
Any activities that the support worker attends with the participant will be at the participant’s 
expense, this includes:  

• Expenses related to recreational pursuits, such as event tickets for the participant, meals 
or drinks out in community 

• The cost of entry for a paid support worker to attend a social or recreational event. 

 

If there are any personal care items required such as, gloves, masks, hand sanitizer etc, this is 
to be supplied by the participant for the staff member.  

 

 

Please notes, Prices are updated in line with the NDIS price guide as per the Skipper 
Care Australia terms and conditions. 

 
 
 
 


